
Tempered Glass Waiver 
 
SoftWash Hawaii 
I, _________________________, hereby acknowledge and agree to the following terms and 
conditions regarding the provision of window cleaning services by SoftWash Hawaii, specifically in 
relation to the presence of tempered glass on my property: 
 
Assumption of Risk: I understand and acknowledge that tempered glass, while designed to be 
stronger and safer than regular glass, may still break or shatter under certain circumstances. I am 
aware that factors such as impact, stress, or manufacturing defects can contribute to the breakage of 
tempered glass. 
 
Release of Liability: In consideration of SoftWash Hawaii providing window cleaning services on my 
property, I hereby release, discharge, and hold harmless SoftWash Hawaii and its employees, agents, 
representatives, successors, and assigns from any and all claims, liabilities, damages, or expenses 
arising out of or related to the presence, handling, or cleaning of tempered glass windows. 
 
Responsibility for Safety: I accept full responsibility for ensuring the safety of myself, my family 
members, guests, and any other individuals who may come into contact with the tempered glass 
windows on my property. I agree to take appropriate precautions to minimize the risk of injury or 
damage associated with tempered glass, including but not limited to keeping the windows clear of 
obstructions. 
 
Inspection and Maintenance: I understand the importance of regular inspection and maintenance of 
tempered glass windows to identify any potential issues or hazards. I agree to inspect the tempered 
glass windows on my property periodically and promptly report any signs of damage or deterioration 
to SoftWash Hawaii for evaluation and necessary action. 
 
No Warranty: I acknowledge that SoftWash Hawaii does not provide any warranty or guarantee 
regarding the performance, durability, or safety of tempered glass windows. I understand that the 
cleaning of tempered glass windows is performed at my request and is not a guarantee against 
breakage or damage. 
 
Voluntary Agreement: I certify that I am entering into this waiver voluntarily and of my own free will, 
without any coercion or undue influence. I have read and fully understand the terms and conditions of 
this waiver, and I agree to be bound by them. 
 
Client's Signature: ___________________________ Date: ____________________ 
 
Printed Name: ___________________________ 
 
SoftWash Hawaii Representative's Signature: ___________________________  
 
Date: ____________________ 
 
Printed Name: ___________________________ 

By signing below, I acknowledge that I have read and agree to the terms and conditions set forth in this 
tempered glass waiver specifically related to SoftWash Hawaii's window cleaning services. 
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